
SWAT Commuter App Training
Singapore Air Show



Transforming Employee Experience with SWAT Mobility Solutions

Search for “Singapore Airshow” in 
your respective app store (Apple, 
Google, Huawei) or scan QR code 
below

Tap to install

Download the Application

Scan QR code to 
download the App



Account set-up: Full registration flow

1 2 3 4

Press
“Create account”

Key In Your Email, 
and Create 
Password

Enter
Your Name

Enter Your Mobile 
Number

5

Enter OTP Sent to 
Your Email or 

Phone Number



Passenger Booking Flow

1 2 3 4

Access from 
Side Menu

Select Ride 
Date

Select from 
Available Routes

Select Pick-up & 
Drop-off Stops

5

Select Pick-up & 
Drop-off Timings



Account Set-Up

6

Press Book

7

Booking 
Confirmed



Passenger Booking Flow

6 7 8

Press to Pay
Booking 

Confirmation
View Booking 

Details

9

Swipe up 
to Expand



1 2 3

Press Add 
Payment

Press Add a 
new card

Enter Credit 
Card Number

4

Press Book 
to Book ride

Payment Flow

*Disclaimer: Do take note that 
rides booked are non-refundable



1 2

Access from 
Side Menu

View upcoming 
and past rides

Click to check
ride details 

3

View Bookings



1 2

See bus current 
location and ETA

View ride 
details

Boarding pass is 
active when bus 

is arriving

3

Waiting for Ride



1 2

See bus current 
location and ETA

Swipe to reveal 
code for boarding

Show boarding 
code to driver

3

Boarding Verification



1 2

Track journey 
and arrival time

Rate trip
Provide additional 

feedback

3

On and After the Ride

1
Standard



                        End


