SWAT Commuter App Training

Singapore Air Show



Download the Application

2:59 7

< Search

Singapore
Airshow Shuttle

AIRSHOW
GET

Search for “Singapore Airshow” in
your respective app store (Apple,
i Google, Huawei) or scan QR code
below

Tap to install

?

Scan QR code to
download the App

SWAT Transforming Employee Experience with SWAT Mobility Solutions

MOBILITY




Account set-up: Full registration flow

1 2 3 4 5
I T TN TN TN

Press Key In Your Email, Enter Enter Your Mobile  Enter OTP Sent to
“Create account” and Create Your Name Number Your Email or
Password Phone Number

3:007 -l = 3:01v - e IO

Welcome back, Qello, sign up to continue.
login to continue.

Mobile number

Your One-Time 6 digit PIN has been sent to
18998




1

Access from
Side Menu

9:27 9

< search

(® Book shuttle Bus =

X Manage Rides

Settings

Feedback 30 B3l
Notifications 6 7
13 14
20 21
27 28

Vaccination Status Declaration:
All attendees” to Singapore

Use Listing (WHO EUL).

For more info please refer to the
AQ section in-app.

Sun  Mon

Passenger Booking Flow

2

Date

Select Date

Feb 2022
Tue Wed
1 2
)
15 16
22 23
1 2

Select Ride

3

Select from
Available Routes

9:274

<Search il & -
< 9 Feb 2022 Q
SELECT ROUTE
[Vaccinated Route] Changi >

Exhibition Center to Singapore
Expo

® AIRSHOW CEC Pick Up Point

() ExpoHallsB
[Vaccinated Route] Singapore Expo >
to Changi Exhibition Center

@® ExpoHall 58

® AIRSHOW CEC Drop Off Point

4

Select Pick-up &
Drop-off Stops

9:27 9

< search

ol T &=

&Et pick-up stop

singapore
Changi Airport

i
Changi Air Base

Select pick-up stop

AIRSHOW CEC Pick Up Point

Expo Hall 5B

1 want this stop

5

Select Pick-up &
Drop-off Timings

9:279

w0
<search
< Select timing
® AIRSHOW CEC Pick Up Point
© Expo Hall 5B
Select trip time
9:30 AM - = 10:10 AM |
AIRSHOW CEC Pick U Expo Hall 58
)
l@ Select >

9:45 AM o

AIRSHOW CEC Pick U.

*10:25 AM

Expo Hall 58

Select >
10:00 AM = = 10:40 AM
AIRSHOW CEC Pick U. Expo Hall 5B
Select >
10:15 AM » = 10:55 AM

AIRSHOW CEC Pick U. Expo Hall 58

Select >




Account Set-Up

6 7
- ________________________M ________@& ________________________________

Booking

Press Book Confirmed

@ 79 % 100% -

CHANGI
VILLAGE

LoYANG

Changi Airport
r
Changi Air Base
Booking confirmed

Your booking has been confirmed. You
can go to Manage Rides to check it
out.

® AIRSHOW CEC Pick Up Point

©® Expo Hall 5B

2 1Passenger

See booking




Passenger Booking Flow

6 7 8 9
@ @& @ _________M&

Booking View Booking Swipe up
Confirmation Details to Expand

Press to Pay

6:00 PM @ 79 3 100% -

GHANG!
VILLAGE

Wed, 9 Feb 104
Gitiace 9:45 AM Vehicle: 104

M) Note: Make sure to swipe only when you
are about to board the vehicle.

+
Singapore.

Changi Airport
+ Swipe when boarding
Changi Alr Base

+
singapore
Changi Airport

ey
Changi Air Base Scheduled ride details

Booking confirmed
Your booking has been confirmed. You 9:45 AM AIRSHOW CECRICEUPIRoIat
can go to Manage Rides to check it O
out. 10:26 AM Expo Hall 5B

WEQOIFeb 104 Passengers 1x Standard
R R 9:45 AM Vehicle: 104
® AIRSHOW CEC Pick Up Point
Total fare FREE

Nete: Make sure to swipe only when you
© Expo Hall 5B are about to board the vehicie.

2 1Passenger
Swipe when boarding

See booking

Cancel ride

Scheduled ride details




1

Press Add
Payment

CHANGI
VILLAGE

+

Changi Airport

+
Changi Air Base

@® Depart now >

«
Il R 1Passenger > Add paym)f®>
A

Book this bus (01:45)

CHINATOWN

Payment Flow

2

Press Add a
new card

all Carrier = 1:20 PM @ 70 $100% =

Payment method
Debit/credit card

Add a new card “s{,.
"

3

Enter Credit
Card Number

1:20 PM @ 70 3 100% ()

Payment method

2424 2424 2424 2424

*Disclaimer: Do take note that
rides booked are non-refundable

4

Press Book
to Book ride

CHANGI
VILLAGE

LOYANG

+
Changi Air Base

(@© Depart now
I 2 1Passenger > [E5 Visa5455
$2.00

Book this bus (01:45)




View Bookings

1 2 3
@ @ ___________@& ___________________________

Access from View upcoming Click to check
Side Menu and past rides ride details

10:14 9
< Search

Manage Rides

Upcomin:
- & Wed, 9 Feb 104

9:45 AM Vehicle: 104

[T Wed, 9 Feb @ Note: Make sure to swipe only when you
are about to board the vehicle.

@ CONFIRMED

Notification: @® Expo Hall 5B 12:20 PM
Swipe when boarding
® AIRSHOW CEC Drop Off 1:00 PM

Point

Scheduled ride details

Wed, 9 Feb

@ CONFIRMED

9:45 AM AIRSHOW CEC Pick Up Point

® :IRStHOW CEC Pick Up 10:26 AM Expo Hall 5B
oint

©® Expo Hall 5B
Passengers 1xStandard

Total fare FREE
Thu, 10 Feb
Vaccination Status Declaration: ® CONFIRMED

All attendees" to Singapore Cancel ride

Airshow 2022 must be i
vaccinated with COVID19 @ AIRSHOWICEE PlEkUE
vaccines listed under the World Point
Health Organisation Emergency
Use Listing (WHO EUL). © Expo Hall 5B

For more info please refer to the
FAQ section in-app.




Waiting for Ride

1 2 3
@ @ ___________@& ___________________________

. . Boarding pass is
See bus current View ride . gp
active when bus

location and ETA details . . .
is arriving

Wed, 9 Feb 104

Thu, 10 Feb 205
9:45 AM Vehicle: 104

8:00 AM Vehicle: 205

Note: Make sure to swipe only when you

CHANGI Note: Please arrive 5 minutes early. The
are about to board the vehicle.

VILLAGE *  actual arrival time of the vehicle may differ
due to varying traffic conditions.

Swipe when boarding
e Swipe when boarding °

Scheduled ride details
Scheduled ride details
.
9:45 AM AIRSHOW CEC Pick Up Point

Singapore
Changi Airport 8:00 AM  Expo Hall 5B

Changi Air Base 10:26 AM Expo Hall 5B
8:41 AM AIRSHOW CEC Drop Off Point

Passengers 1+ Standard
Passengers 1« Standard

Total fare FREE
Total fare FREE

Cancel ride
Cancel ride

Boarding pass
Tue, 28 Jul




Boarding Verification

1 2 3
@ @ ___________@& ___________________________

See bus current Swipe to reveal Show boarding
location and ETA  code for boarding code to driver

5:01 PM @ 19 % 100% m—-) 741 AM

Boarding Pass
Boarding pass X

Fri,1Nov

CHANGI
VILLAGE

LOYANG
Swiping will be enabled when your bus
and you are at the pick-up location.

Bus no.

.
Singapore Morpheus Nguyen

Changi Airport Bus no.
5:16:07 PM

+
Changi Air Base

Fri,1Nov

5:08 PM Location X

How was your trip?
More details about Location X P

5:27 PM Location Z

More details about Location X "
Bus signage NW-1

Cancel Vehicle Plate No. ABC6789K

Boarding pass
Tue, 28 Jul




On and After the Ride

1 2 3
@ @ ___________@& ___________________________

Track journey Rate tri Provide additional
and arrival time P feedback

il SWAT & 9:41AM $ 100% )
all SWAT = 9:41 AM 3 100 (-

Boarding Pass
X Boarding Pass X

CHANGI
VILLAGE

LOYANG

22 &1 1
3 Adult Standard

Singapore
Changi Airport

+
Changi Air Base

ellent! How was your trip?
L B 8 8 & ¢ * Kk kK K

What was great about the trip?

on-time pick-up Shorter route

Vehicle Plate No. Great driving Shorter journey time

Boarding pass

Tue, 28 Jul




End
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